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BBenenune

LensiMmu OoCBOCHUS AMCHUILINHBI «/HHOBaMM B CEepBUCE» SIBISIOTCS — OBJIAJICHUE
TEOPETUYCCKHUMH 3HAHMSIMH M TPAKTHUYCCKUMH HaBbIKAMH, HEOOXOJMMBIMH JIJIS YIPaBJICHUS
MPOIIECCOM HOBOBBEJCHUN Ha MPEANPUSATHN WHAYCTPUH CEpPBUCA TPAHCIOPTHBIX CPEJICTB,
MOBBIIICHHUS B3aUMOCBSI3H MEXTy HAYKOH M MPAKTUKOM.

3amaun

— c¢(hopMHpOBaTh y CTYJACHTOB YCTOMYMBYI) MOTHBAIIMIO K M3YYCHHUIO TUCIUIUIMHBI U
NOTPEOHOCTh B CUCTEMATH3MPOBAHHBIX 3HAHUAX B JAHHOW OO0NacTH Ui NMPUMEHCHHS WX B
JnanpHEenen padoTe;

— MIPOBECTHU aHAIM3 HBOJIIOIMU TEXHOJOTUIECKUX YKIIAI0B U IBOJIIOIIMOHHOTO PAa3BUTHS
MHPOBOT'O PBIHKA CEPBUCHBIX YCIIYT;

— U3YYUTh CYITHOCTh, GYHKIIUH, IEJH U COJIeP>KaHNe HHHOBAIIMOHHOTO MEHE/PKMEHTA;

— M3y4YUTh MHHOBAI[MOHHBIC MTPOIIECCHI, YIIPABICHNE TEXHOJOTHYCCKUMHU HHHOBAIUSIMHU
Y TICPCIIEKTUBHBIMU MPOCKTAMH B CEPBUCE;

— IPUBHUTH HABBIKU Pa3paOOTKH MEPCIICKTUBHBIX MPOCKTOB.



MeTtoauyeckue peKOMeH/IalMH 110 MOATOTOBKeE I0K/Iaa K YCTHOMY OIPOCY

Jokmnan sBisieTcst GopMON CaMOCTOATENbHONW PabOThI CTYACHTA, JOKJIAA JTOJDKEH OBIThH
BBIIIOJIHEH B I1€YaTHOM BUJE U NIPEJCTaBIEH HA IPAKTHUYECKOM 3aHSATHUM B COOTBETCTBUU C
3asBJIeHHON TeMmoM. Jlokiag roToBUTCS MO CPOPMUPOBAHHOMY IPEMOJABATEIIEM MEPEUHIO TEM
JUISL yCTHOTO OTIPOCa B paMKaxX CaMOCTOSTEIILHOTO U3Y4EHUS TUCIUILTNHEBL. PaboTa 1omkHa ObITh
HaIMcaHa MOHATHBIM S3bIKOM M TEXHUYECKU MPABHIbHO OopmiieHa.

Obwue mpebosanus k oopmienuio 0oxknaoa:

e Oymara ¢popmara A4;

TeKCT HabupaeTcs B pegakrope Word;
mpudt Tekcra — Times New Roman, pasmep 14;
pa3Mep mnosei: ciesa — 3 cM, cpasa — 1,5 ¢M, CHU3Y U CBEpXY — 110 2 cM;
MEXIyCTPOYHBINA UHTEPBAJ — ITOJYTOPHBIN;
OTCTYII MEePBOM cTpoku ab3ama — 1,25 cwm;

HyMepalnus CTPaHULl CKBO3HAs. TUTYIBHBIM JUCT SABIISETCS NEPBOM CTpaHULEH
(Homep He ctaBuTcs). Homepa nmocienyronux CTpaHull POCTaBISIIOTCS B HIXKHEM IIPABOM YTITY;

J KKIBIN pa3/ies peKOMEHAYEeTCsl HAUMHATh C HOBOM CTpaHMIIbI.

[IpuBonuMbIE B TEKCTE€ LUTAaThl JOJDKHBI OBITh TOYHBIMM M HMETh CCBUIKY Ha
MEPBOMCTOYHUK (CM. HIKE TPEOOBAaHUS K LIUTUPOBAHUIO).

[Ipy HEyJIOBIETBOPUTEILHOM  BBIIIOJIHEHUMU JOKJIajga (Tema HE packKpbITa,
00Hapy»XMBAETCs CYIIECTBEHHOE HEMOHMMAaHHE MPOOJEMbl), OH BO3BpAILAETCS CTYIEHTY Ha
I0pabOTKyY C y4e€TOM 3aMeYaHuil MPeroaaBaTels.

IIpu mnoaroToBke [oKiana GOPMUPYIOTCA HaBBIKM PAa0OTBHI C JUTEpaTypoil, eé
UTHPOBAaHUS W TpPaBWIBHOTO odopmieHus paborel. Takue HaBBHIKM HEOOXOIUMBI W TpU
MOJTOTOBKE KYpCOBOIl paOOThI, BEITYCKHON KBaTU(PUKALMOHHON paOOTHI.

Obwue mpebosanus K YUMUPOBAHUIO

TeKkcT uuTaThl 3aKJII0YAETCsl B KaBbIYKU U PUBOJUTCS B TOM 'paMMaTH4ecKol (opme, B
KaKOH OH J1aH B UCTOYHMKE, C COXPAaHEHUEM OCOOCHHOCTEN aBTOPCKOI'O HAIMCAHMSL.

[Ipy nuTHpOBaHMM Kak[aash LIUTATa JOJKHA CONPOBOXKIATHCS CCHUIKOM Ha HCTOYHMK.
CchlIKH Ha JIUTEPaTypy B TeKCTe pabOThl MPUBOJATCS B KBaJpaTHBIX cKoOKax - [23, c. 95]. [Ipu
OJIHOBPEMEHHOH CChUIKE Ha HECKOJBKO JIMTEPATYPHBIX MCTOYHUKOB OHU MEPEUUCISIOTCS dYepes
TOYKY C 3allsiTOH, C COXpaHEHHWEM TMOpsjaKa CIeAOBaHUs B OOLIEeM IepeuHe JIUTepaTyphl,
Hanpumep [6; 10; 12].

IIpumepul OubaUOCpaduueckoco onucanus iumepamypbol

Ecnu kHura umeer oonoco agmopa:

Scuunkas, B. P. CounanbHoe BocmuTaHue B KJ1acce : TEOpUsS M METOAMKA : yuel. mocobue
/ B. P. fAcuunkas ; nmoxn pen. A. B. Myapuka. — M. : Akanemus, 2004. — 352 c.

Ecnu kHMra uMeer IBYX aBTOPOB, TO B Haydaje ONMMCAHUs YKa3bIBaeTCs MEPBBIA aBTOD,
MocJie 3arjlaBusl yKa3bIBAIOTCS CBEACHUS U O TIEPBOM, U O BTOPOM aBTOpax:

Hepkau, A. A. Axmeonorus : yue6. nmocobue / A.A. Jlepkau, B. I'. 3a3pikun. — CIIO. :
[Tutep, 2003. — 256 c.

Ecnu kHura mmeer Tpéx aBTOpOB, TO B HAyajO OMMCAHUS BBIHOCUTCS IEpBBIA aBTOD,
OCTaJIbHbIE aBTOPBI, BMECTE C MEPBBIM, IEPEUNCIISIIOTCS TOCIIE 3arjaBusi:

Kynuneina, B.H. MexmuunoctHoe o6menue: yuyeOnuk / B.H.Kynunemma, H.B.
Kazapunosa, B.M. Ilorosbmia. — CIIG.: [Tutep, 2001. — 544 c.

Ecnu xHUra umeer uemvipe u 6onee asmopos, TO MOCIE 3arjiaBusl yKa3bIBAIOTCS TOJIBKO
NEePBBI aBTOP, Jaiee CIEeIYIOT CI0BA «H JIP.», 3aKJIIOYCHHbIE B KBaJpaTHbIE CKOOKU:

[Tenaroruka : yue6. mocooue / B. A. Cnacténun [u np.]. — 3-¢ u3n. — M. : [llkona-IIpecc,
2000. - 512 c.

Ecnu xHura sBisieTcss 4acTbi0 MHOTOTOMHOTO W3JIaHUS, TO YKa3bIBa€TCS KOJIUYECTBO
TOMOB (WJIM KHHUT'), M CCBIJIKA JIEIaeTCs Ha TOT TOM, KOTOPBIi HCIob30BaH B padote. Hampumep:




Hemos, P. C. Ilcuxonorus : B 3 xH. Ku. 3 : Ilcuxonnarnoctuka. Beenenue B HayyHOe
IICUXOJIOTMYECKOE HCCIIENOBAHUE C dieMeHTaMu MareMatuueckoi cratuctuky / P. C. Hemos. —
4-e uzn. — M. : BJIAJIOC, 2001. — 640 c.

[Ipumep onucaHud IJ1aBbl U3 KHUTH

Xbemn, JI. MccnenoBanue u oneHka B ncuxosioruu nuanoctu / JI. Xwemn, J[. 3urnep //
Teopus muuanoctu / JI. Xbemn, [1. 3urnep ; nep. C. Menenesckasi, [[. Bukroposa. — CII6. : [Tutep,
2001. —I'n. 2. — C. 56-104.

B cnywae memamuueckoco cbopHuka mpyoos ONWCAHUE HCTOYHHMKA HAYMHAETCS C
3arjaBus, Jajiee 1ociie KOCOM YepThl yKa3bIBaeTCsl PEJAKTOp (MU PENAKTOPHI), AaJIee ONMCAHNE
CBeICHMI 00 M3/1aHNU, BBIXO/IHBIE JaHHBIC KaK B MPEAbLAYIINX ciydasx. Hanpumep:

[Icuxomornueckas Hayka B Poccun XX crosnerus: mpoOiieMbl TEOPUU U UCTOPUU / TIO]
pen. A.B. bpyuuuackoro. — M.: M3narensctBo «MucTuTyT nncuxonorun PAH», 1997. — 320 c.

Ecnu 3aenasue xnueu cocmoum u3 HecKONbKUX npednodceHuli, MEXAYy KOTOPBIMU B
UCTOYHUKE MH(OpPMALMK OTCYTCTBYIOT 3HAKHU NPEMUHAHUS, TO B OMUCAHUHU ITH MPEII0KEHUSI
OTJIEJISIFOT IPYT OT Apyra TOYKOM:

Kponuk, A. A. Kay3omerpusa. MeToasl caMONO3HaHUS, IICUXOJAUArHOCTUKH U
NICHXOTEPAIINHU B TICUXOJIOTHH X)U3HEHHOTO myTH / A. A. Kponuk, P. A. Axmepos. - M. : Cmbic,
2003. - 284 c.

WNHorpa kHura uMeer BTOpOE, yTOYHstoulee Ha3zBaHue. OHO Takke NPUBOAMUTCA B
OMHMCAHUU U OOBIYHO OTAEINSAETCS OT OCHOBHOTO JBOETOYMEM M THILETCS ¢ MaJeHbKON OYKBBI.
Hanpuwmep:

[TepBun, JI. Ilcuxonorus nuunoctu : Teopust u uccnenopanus / JI. Ilepsun, O. JxoH ;
nep. ¢ auri. M. C. JKamkoubss ; nox pen. B. C. Maryna. — M. : Acnekr [Ipecc, 2001. — 607 c.

Oenpamrerin, J[. W. Ilcuxomorus B3pocieHUsT : CTPYKTYPHO-COJEp>KaTeNbHbBIE
XapaKTEPUCTHKH TPOIIecca Pa3BUTHUS TMYHOCTH : nu30panusie Tpyabl / 1. Y. @enpamreiin. — 2-¢
n3na. — M. : @aunTa, 2004. — 672 c.

CBeneHHs, OTHOCSIIUECS K 3arjIaBUIO, COJEPIKALIYI0 MH(OPMAIIMIO, PACKPHIBAIOIIYIO U
MOSICHSIIOIIYI0O OCHOBHOE 3arjlaBue, CBEICHHS O BHJE, >KaHpPE, HAa3HAUCHUU MPOU3BENICHUS,
YKa3bIBAIOT Y€pe3 IBOCTOUNE C MAIEHBKOIH OyKBBI:

Credanenko, T. I'. DTHONCHXO0JIOTHSA : YUCOHUK...

Aemopegepamul duccepmayuii u  duccepmayuu B CIUCKE JIUTEPATyphbl MPHUBOIATCS
CJIEAYIOIIUM 00pa3oM:

XKanaruna, T. A. Ilcuxonoruueckas npoduiaakTuka NpodecCHOoHaIbHON AedopManuu
JIMYHOCTH NPENOJABATEINS By3a : IUC. ... I-pa IICUXO0JI. HayK. — TBeps, 2004. — 309 c.

Capuenko, H. A. CwmbIcioBbIE YCTaHOBKM KaK KOMIIOHEHT MpodecCrOHaTIbHbBIX
JUCTIO3UIMH CTY/IEHTOB-IICUXO0JIOTOB : aBToped. AuC. ... KaHa. ncuxon. Hayk / H. A. CaBueHko.
— PocroB-u//1., 2008. — 16 c.

[Tpumep onucaHus cnpagouHbIX MAMEPUANOB:

CrnpaBouHuk mpaktuueckoro mncuxosora : [Icuxorepanus / coct. C.JI. ConoBréBa. — M. :
ACT ; CII6 : Coma, 2011. — 575 c.

Ornucanuie cmameti OCYIECTBISETCS CIAEAYIOIIMM 00pa3oM:

cmamuvs 00H020 a8Mopa U3 cOOPHUKA:

I"aBpunosa, I'.I". [TpoGyieMbl HTHBECTHPOBAHUS B HETOCYAAPCTBEHHBIE IEHCUOHHBIE (DOHIBI
/ T'.I'. T'aBpuiioBa // CTpaterust U TakTHKa YIpPaBJICHUS MPEINPUATHEM B IEPEXOIHON S3KOHOMUKE
: MedBY3. c0. Hayd. Tp. / Boar['TV ; mox pen. I'.C. Mepanukunoii. — Bonrorpan, 2006. — Beim.
13- C. 273-279.

cmamws 08yX asmopos u3 cOOpHUKA:

Epmonenko, . 1. TIpoGneMsl BHEIpEeHUs] MPUHIMIIOB CTPATETHUYECKOTO IJIAHUPOBAHUS
Ha Mpeanpuatusx B coBpemeHHoM ympasienuun / U. U. Epmonenko, P. E. Hlyneman // X
PernonaneHast kKoH(pepeHIMsT MOJIOJBIX HccienoBateneii Bonrorpanckoi obmnactu, 8-11 HOsO6.
2005 r. / Boal'V [u ap.]. — Boarorpaa, 2006. — Bein. 1. DkoHOMUKa U (UHAHCHI : TE3UCHI TOKIL.
—C. 218-219.




cmambus mpéx asmopos u3z cOOpHUKaA:

KpasmoB, M. 0. Coumonornyeckuii acmeKkT mpoOJieMbl TOpsJIKa B COBPEMEHHBIX
MEXIUCIUIUTMHAPHBIX uccnenoBanusx / M. FO Kpasmos, A. B. ConoBeéBa, P. B. fAmenko //
AKTyanbHble TPOOJIEeMbl UCTOPUHU, TEOPHUH U TEXHOJOTHH COIUAIBbHON paboThl : ¢O0. Hayd. cT. /
®I'0OY BIIO «HoBouepkacckas roc. menuopart. akaaem.». — HoBouepkacck ; PocroB v / /I.,
2007. — Bpim. 9. — C. 114-118.

cmambs 4emvlpéx u boaee agmopos u3 coopHuxa:

Ocobennoctu 3abosieBaHuii U TpaBM y cnoptcMmenoB / JLM. JlembsnoBa [u ap.] //
3mopoBasi MOJONIEKL — Oyayliee CTpaHbl! : MaTep. rop. MEXBY3. Hayd.-mpakT. KoHd., T.
Bonarononck, 28 amp. 2011 r. / Bonrogonckuit uactutyt (punuana) FODY. - Boarogonck, 2012.
—C. 83-88.

Ccmamuvs 00H020 asMopa U3 HCYPHALA:

Kamxkapos, A. II. IIpo6nemsl cemeiiHoro urenus / A. Il. Kamkapos // Bocnuranue
HIKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

CmMamuvs 08yX asmopos U3 HCypHaia:

Huxomnaes, B. A. CyuHoCTh TPYJOBOTO BOCIIUTAaHUS B COBPEMEHHBIX YyciaoBuUsX / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

Cmamvs mpéx asmopos U3 HCYpHaIa:

Pomamxkun, K. M. Maremaruka B mpoekrtax Haykoyudenwst / K. W. Pomamkun, I'. H.
ABeprsinoBa, A. C. [Iponun // CounansHo-rymanuTapubie 3Hanust. — 2012. - Ne 3. — C. 135-144.

cmamus 6oiee mpéx asmopos U3 JHCypHaa:

Kondeccuonansupie 0COOCHHOCTH PENUTHO3HONM Bepbl U MPEACTAaBICHUH O ee
comnanbHbIX GyHKIUAX / FO. A. I'aBpunos [u np.] / Conmonoruueckuii uccienoanus. — 2005.
- Ne 6. — C. 46-56.

CmMamws u3 2azemol.

l'onoaués, B. Jlonr mnaTesxom KpaceH: O Jojirax mo 3apruiate pabOTHHKaM OOKETHOM
cdepst / B. Tomoaués // Tpyn. — 2006. — 3 amp. — C. 2.

IIpumepvl onucanus pecypca yoaieHHo20 00cmyna:

Onextponnblii karajgor [TIHTB Poccum [OnekrponHslii pecypc] : 0a3a JaHHBIX
COJICP’KUT CBEJEHHUS O BCeX BHAax JHT., mocrynatomiei B ¢poua I'TIHTH Poccun. — DnekrpoH.
naH. (6 dainmo, 511 TeIc. 3ammceit). — M., [2009]. — Pexum gocrtyma
http://www.gpntb.ru/win/search/help/el-cat.html

OO0pa3oBaHue: CCIEAOBAHO B MUPE = OIM.IU [DIEeKTPOHHBIN pecypc] : MexIyHap. Hayd.
neA. WHTEpHET-)KypHal ¢ OuOIuMoTeKoii-muno3uTapueM / moj marpoHaxem Poc. Akan.
Oo6pazoBanus; ['oc. Hayd. nen. 6-ku uMm. K.JI. Ymmuackoro. — M. : OIM.RU, 2001. — Pexum
nocryma : http://www.oim.ru.

JloceB, C. Kopmnioparusubie cuctembl DI : Mexay mpou3BOIACTBOM M TEXHOJIOTHEH
[Dnextponnsrii pecype] / C. Jloce. — 2006. — Pexxum gocrtyma : http://www.imag.ru/ID=622563

Axonosa, K. McTopusi BOSHUKHOBEHHS U IIPAaBOBOTO PETYIMPOBAHMS TOBAPHBIX 3HAKOB
[OnexTponnslii pecypc] // IlpaBo u ynpasnenue. XXI Bek. — 2008. — Ne 4. — Pexum goctyna:
http://elibrary.ru/item.asp?id=16922586

Ecniu B pabore mUTUPYIOTCS HECKOJNBKO cTaTeid M3 COOpPHHMKA TPYAOB HIIM >KypHaia,
eMHUIIAMH OMOIHOTpaQHUECKOTO ONMMCAHMS SBISIOTCS KaKIas W3 JTHUX CTared, a He Bech
COOPHUK WK >KypHAJI



http://www.gpntb.ru/win/search/help/el-cat.html
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http://www.imag.ru/ID=622563
http://elibrary.ru/item.asp?id=16922586

Tembl 10KI210B JJI51 YCTHOTO ONpoca

Bu bl ”THHOBALIMOHHOM AEATEIBHOCTH

XapakTepuctuka (pakTOpoB ONPEEIIAIOININX HTHHOBAIIMOHHOE Pa3BUTHE.

[Ipr3Haku BUI0B HHHOBALIUIA

CylHOCTh HHHOBAITMOHHBIX ()YHKIIHHA

CylurHocTh ”HHOBAIMOHHOTO MpoIecca

['pymmbl pakTOpoB, BIUAIOMIMX HA PA3BUTHE MHHOBALIUH.

CrpyKTypa HHHOBAllMOHHOTI'O IpoLiecca

CymnHoCTh 95KOHOMHYECKOH 3((PEKTHUBHOCTH MHHOBAIIUM.

Paznnuns Mex1y KU3HEHHBIM LIMKJIOM MHHOBALMU-TIPOAYKTA M1 MHHOBALUU-TIIPOLECCA.

0. OTnuuuTenbHble 0COOEHHOCTH PHIHKA MHHOBAIIHIA.

11. TlpuHIMIIBI UHHOBAIIMOHHOMN MOJUTUKHI

12. OcHoBHBIC HaNPaBJIEHUS! THHOBALIMOHHOW TOCYIaPCTBEHHOMN MOJUTHKH.

13. XapakTepucTrKa rnpouecca yrnpaBieH!s] HHHOBAIIMOHHOM I TETbHOCTHIO

14. HopmaTuBHO-TIpaBOBbIE aKThl B MHHOBALIMOHHOM cdepe. Mx oTinuue.

15. [loHsATHE U CYIIHOCTH MHTEIIEKTYaJIbHOM COOCTBEHHOCTH

16. [ToHsTHE U CYLTHOCTH aBTOPCKOTO MIpaBa

17. Tunel 3a1IUThl HHTEIJIEKTYaIbHOM COOCTBEHHOCTH B HACTOSIIIEE BPEMSI

18. Ucrounuku puHAHCUPOBAHUS HHHOBAIIMOHHOM e TEIbHOCTH

19. OOBexTHO-TIpeMETHAsI CYITHOCTh MHHOBALIMOHHOTO YIIPABJICHUSI.

20. ConeprxkaHrue MTHHOBALIMOHHOTO MTPOEKTA

21. CtpyKkTypa cocTaBa yYaCTHUKOB HHHOBAIIHOHHOTO MPOEKTUPOBAHHUS

22. Buibl ”THHOBALIMOHHBIX MMPOEKTOB U UX XapaKTEPUCTHUKA

23. ®a3pl THHOBAIIIOHHOTO TIPOEKTUPOBAHUS

24. ®dakTopsl pa3BUTHS HHHOBAIMH B cepe cepBuca

25. Meronbl OLIEHKH MHHOBAIIMOHHOHW NESTEIFHOCTH HA TOCYIAapPCTBEHHOM M KOPIIOPATHBHOM
ypoBHE. IHHOBaIlMOHHBIN MOTEHIUAIL.

26. Comeprkanue, IETM W METOABl WHHOBAIMOHHOW TIOJMTUKKA Ha MEXIYHApOIHOM,
roCcy/1apCTBEHHOM U KOPIIOPATUBHOM YPOBHSIX.

27. IHCcTUTYIIMOHATIFHBIE W 3aKOHO/IATEIIbHO-TIPABOBBIC YCIIOBUS MPOBEJICHHUS MHHOBAIIMOHHOMN
HOJUTUKH.

28. dakTopbl BHEUIHEW CpeIbl, OKA3bIBAIOIINE MPSIMOE ¥ KOCBEHHOE BIIMSHUE HAa (POPMHUPOBAHNE
COBPEMEHHOM KOHLENIMY NHHOBALIMOHHOMN TOJIUTHKH.

29. DKOHOMHYECKHE U (PMHAHCOBBIE OCHOBBI aKTHBU3AIMH HHHOBAIIMOHHOW JEATEITHHOCTH.

30. T'ocynapcTBeHHas MOIep>KKa MHHOBAI[MOHHOM 1€ TEIbHOCTH

31. OmeiT BHenpeHus HoBoBBeeHMH B Poccuu, AAnonnn, CIIIA, eBporeiickux cTpaHax.

32. Buipl ”HHOBAIMIA U UX KJIACCHU(pUKALIUA.

33. HHOBanIMOHHAs CTPYKTYpa, NHHOBAIIWS KaK OM3HEC.

34. O0beqMHEHUsT  NPEeNNPUHUMATEIbCKUX  OpraHu3auuii  (KOHCOPLUMYMBI,  KOHLEPHBI,
XOJIIMHIOBbIE KOMIAHUM, (DMHAHCOBO-IIPOMBIIIJICHHBIE TPYIIIbI, acCOLMALMU), HUX pOJib B
OCYILIECTBJICHUY NHHOBALIMOHHBIX UJIEH.

35. 3HaueHne BEIOOpAa MHHOBAIIMOHHOMN CTpaTeruu

36. IHHOBALIMOHHBIE CTPATETUH, UX OCOOCHHOCTHU B YCIIOBHSIX PHIHOYHON 3KOHOMUKH.

37. YupapneHre HHHOBAIMSIMA U CTPATETHYECKOE YITPaBIICHHE.

38. IHHOBALIMOHHBIE POIIECCHI B COLUAIBHO-KYJIBTYPHOM CEpBUCE.

39. NudopmannonHoe odbecnieueHue MpeanpusTH 1 OpraHU3aliid B yCIOBUSIX PHIHKA.

40. UnpopmarroHHoe obecrieueHne MHHOBaMOHHOM festenbHocTH B CKC u Typusme,

41. JIuzuHr, ppandyaii3uHr - ObICTPO pa3zBHUBaroIHecs GopMbl pbIHKA MHHOBAIIUH.

42. OcoOeHHOCTH pa3padOTKU U BHEPEHUs OpraHu3alnoHHbIX HoBoBBeaeHui B CKC.

43. Coznanuie OJIaronpusTHBIX YCIOBUH HOBOBBEICHUSIM.

BoOoo~NoR~WNE



44. ABToMaTu3upoBaHHbIC WH(OPMAIIMOHHBIE CUCTEMBI 00ECIIEUCHHSI YIPABJICHUS, UX MECTO U
POJIb B MHHOBALIMOHHOM MEHEI)KMEHTE MPEANPUATUN U OpraHU3alUi.

45. TloHsITHE KOHKYPEHIIMN B MHHOBALIMOHHOM JIESITEIbHOCTH.

46. KoHKypeHIUS - KaK HHCTPYMEHT MOBBILICHHUS Ka4eCTBA MPOYKIIHH.

47. KoHKYypChl WHHOBAITMOHHBIX TPOEKTOB KakK OJWH W3 BHUJOB KOHKYPCHIIMH, METOIbI HX
OpraHH3aIH, UX POJib B UHHOBAIIMOHHOW JESATEIIbHOCTH.

48. Benuypuble (pUpMbI, UX POJIb B UHHOBAIUSX.

49. lHHOBalIMOHHOE yITpaBjieHue nepconanom Ha npeanpusatusx CKC.

50. Ocob6eHHOCTH yIpaBlieHUs IEPCOHAIOM B HHHOBAITMOHHBIX OPTraHU3aIUsIX



RBRooo~NoOR~wNE

16.
17.

18.
19.

20.
21.
22.
23.
24,
25.
26.

0.
1.
12.
13.
14.
15.

Bomnpocsl Kk 3a4ery ¢ OLeHKON Mo aucuuninie «THHOBauuu B cepBUCe»

CymHocTh NOHSTHSI THHOBAIUS
[lonsATHE MHHOBALIMK B CEPBHCE
Krnaccudukanvs nHHOBaIMIA
Bxuan U. lllymnerepa B pa3BUTHE KOHILIETIIMA HHHOBAIIUU
Crenuduka KI1acCHIecKOl U MHHOBAIIMOHHOW MOJIETICH MpeAnpUHUMATEIIbCTBA.
HcTounuku prHaHCUPOBAHUS MHHOBALIUH.
[Toxxob! K KTaccu(UKAIIMA HMHHOBAITMOHHOM JIEATEIIHBHOCTH.
Kusaenarei nuki naHoBarui. CTaguu >KU3HEHHOI'O IIMKJIa HUHHOBALIHN.
DTanbl MHHOBALIMOHHOTO Tpoliecca.
l'ocynapcTBeHHOE peryanpoBaHue U NOAIEPKKAa HHHOBALIMOHHOM 1€ITEIbHOCTH.
HHHOBaMOHHAs CTpaTerusi: BHYTPCHHUE U BHEIIHUE (DaKTOPBHI.
Krnaccudukaiys nHHOBaIIMOHHBIX CTpaTETUH.
AccopTUMEHTHAs CTpaTeTUs B UHHOBAIIMOHHOM MOJIUTUKE (PUPMBI.
WunoBanuu B cepBUCHOM 00CTYKUBaHUU
['panT kak Gopma CTUMYITHPOBAHUS HAYYIHO-HCCIICAOBATEIBCKON NEATCIEHOCTH U
KOMMeEpLHATU3allii HTHHOBALIU.
[TnaaupoBaHre MHHOBAIMH, QYHKIIMA U OCHOBHBIC TTPHHIIHAIIBI
XapakTepucTuKa WHHOBAllMOHHOTO IIPOEKTAa: LEJIW, 3a/adyd U OTJIMYUTEIIbHBIE
0COOEHHOCTH
VYnpaBineHne HHHOBAlMOHHBIMU IIPOEKTAMM.
NHHOBAIMOHHBIA ~ TOTEHIIMAJ  CEPBUCHOTO  MPEANpHUsATHS  Kak  (dakTop
KOHKYPEHTOCTIOCOOHOCTH B PRIHOYHOM Cpe/Ie.
OcHOBHBIE BUIbI PUCKOB B MHHOBAIIMOHHOM MPEANPUHUMATEIIbCTBE.
Ponbp KOHKYpeHIIMM B MHHOBALIUOHHOM €SI TEIIbHOCTU
VYrpaBneHue 4eI0BEYECKUMH pecypcaMu B MTHHOBAIIMOHHOM cpefie
HHHoBaImoHHbIe Mpo1ecchl B UH(POPMAIIMOHHOM CEpPBUCE.
WuHoBaum B cepe KyIbTyphl, OTAbIXa, pa3BICUCHHIA.
WNHHOBaMK B OpraHu3aliy CEpBUCA TPAHCIIOPTHBIX CPEICTB
TpeboBanust koMpopTa Kak OCHOBA BHEIPEHHS MPOJYKTOBBIX MHHOBALUMH B cdepe
cepBuca



IIpakTuyeckue 3agaHus no qucuuninHe « IHHOBaUMU B cepBUCe»
3a0anue 1 Onpederume Mmemoovl NpPeoOOeHUss CONPOMUBTEHUS USMEHEHUIM 8
credyrowux cumyayusx (mabauya), evloenume OOCMOUHCMBA U HEOOCMAMKU BblOPAHHOU

mMAaKkmuKu.

HpI/I‘-II/IHBI COITPOTUBJICHHA MHHOBAIUAM

Curyanus

1. CompoTuBieHHE, OCHOBAaHHOE Ha OTCYTCTBHU MH()OPMALIUY U aHAIN3A HIIH
Ha HETOYHOU MH(OpMaITIH

2. MaummaTop He obnagaeT Bceit HeoOxoaumoi nHdopmarmen 1uist pa3paboTKu
HOBIIIECTB, TOITOMY JAPYTHUE UMEIOT 3HAYUTEIbHBIC BOZMOKHOCTH ISl COITPOTUBIICHUS

3. COHpOTI/IBHCHI/Ie OKa3bIBACTCA TOJIBKO U3 CTpaxa nepc JUYHbBIMHU HpO6HeMaMI/I

4. KTO-TO 0J1MH WY TpyIIa SBHO IPOUTPHIBAIOT IIPU BBEAECHUM HOBLIECTB U
UMEIOT 00JIbIlINE BO3MOKHOCTH OKa3bIBaTh CONPOTUBIICHUE

5. MautnmaTopsl nepeMeH 0071a1at0T OOJBIION BIACTHIO, HO YYBCTBYIOT CONIPOTUBIICHHE

3aoanue 2 Keiic «Omenvy

«OTtenby pacroyokeH Ha MOPCKOM Oepery, MpsiMO HallpOTUB MOps. DTO OYEHb JAOPOron
KypopT. B otene 120 HoMepoB, GosblIas 4acTh UX HUX — MOBBIIIEHHONH KOM(MOPTHOCTH. 31eCh
OCTaHAaBJIMBAIOTCA HAa Mpa3fgHUKU, BO BpeMs JEJOBBIX IMOE3JI0K. B oTene urpaior cBajbOBbl,
IPOXOJAT BBICTAaBKM, KOH(EpEeHIMH M JIeNOoBble BCTpeud. PecTopaHbl M Oapbl OTKPBITHI HE
TOJBKO JJIs IOCTOSUIBLIEB OTENs, HO M s Beex »kenaoomux. Kpome toro, B orene ectsb
3aKyCOYHasl, MarasuH, KOMHAThI JIsl UTP U OM3HEC-LEHTp. 31ech Ooblas aBTOCTOSIHKA, B Cay
— IUIOUIAJIKK U KpoKeTa. Takxke ecTh OacceiiH MoJ OTKPBITBIM HEOOM, cayHa U MHOXECTBO
CHOPTUBHBIX 3a10B. HecMOTpsl Ha IIMPOKUH CIEKTP MPEIOCTaBISIEMBIX YCIYTr, a TakXe IHITaT
npoEeCCHOHATIBHBIX W HMMEIOIMX OOJBIIOW ONBIT PadOTHl CIYXKAlIMX, Jela WAYT He Tak
XOopoulo, Kak Xxoteiaock Obl. Kpome Toro, aHanu3 aHKeT, 3alOJHEHHBIX KJIMEHTAMHU OTeJ,
JEMOHCTPUPYET CHU3UBLIMIICS YPOBEHb OLIEHKH IPEJOCTaBISEMBIX OTelleM yCiIyr. Braaenbiisl
oTest 03a004eHBl OJTHON MBICIIBIO: KaK IONPaBUTh JieNa.

3 aoanus x keticy:

1. BoimonHuTe MOpQOIOrNYecKuil aHamus.

2. Ha3oBHTEe OCHOBHBIE IEPEMEHHBIE CUTYAIUH.

3. Paznoxure nepeMeHHbIe Ha KaK MOXKHO OO0JIbIIIee YMCIO KOMIIOHEHTOB.

4. Ilyrem QopMHpOBaHUS LENOYEK U3 KOMIIOHEHTOB, OTHOCSIIMXCA K pPa3HbIM
NIEPEMEHHBIM, TIPEIOKUTE MHHOBAIIMOHHBIE TIOJIXO/IBI K O’KHUBJICHHIO CITPOCA HA YCIIYTH OTEIIS.

3aganue 3. Bbl - 3amecTUTENh T€HEPAILHOTO AMPEKTOPAa WHHOBAIMOHHOW (UPMBI 1O
pabote ¢ nepconanoM. OnpeaenuTe Kpyr CBOMX 0053aHHOCTEH U paclpeaeTuTeNbHbIX (PYHKIHUIA.
CocraBbTe OpPraHU3ANMOHHYIO CTPYKTYPY TMOJAYMHEHHBIX Bam monpasnenceHuil, ONMMIIATE HX
¢ynkuuu. CocTaBbTe€ JODKHOCTHYIO HWHCTPYKIMIO [UIS PYKOBOAMTEIS OJHOTO U3 3ITHX
MOAPAa3ACIICHAN.

3ananue 4 .4) Beibepere 01HO U3 TIPEMIOKEHHBIX CJIOB U HAWIUTE K HEMY BO3MOIKHBIE
ujeu s co3nanus 6usHeca. [Ipy BOZBMOKHOCTH paCMIIUTE TaKUE UEH JUIs KaXKJI0TO U3 CIIOB!

HJIOIMAADB

2D)AETHU

3) TPAHCIIOPT (11060it BuJ TpaHcnopTa)

4HBOOA

SYTEJIE®OH




b) OcranoBuTte cBOMi BEIOOP HA 0/1HOM U3 uieil. OTBEThTE HA BOMPOCHI:

1. Kak nmpoaykuus (yciyra) MOXKET yIOBIETBOPUTH PHIHOYHBIC TOTPEOHOCTH?

2. Kakumy yHUKaJIbHBIMH JIOCTOMHCTBaMHU o0Onanaer? YTo OCOOEHHOro M moyemy
notpeburenu OynyT npeanoyutars Bain ToBap, a He Bammx KOHKypeHTOB?

3. B uem conmanbHas 3HauuMocCTh Batiero npoekra?

4. Kak Oyznere mpoaBurath Bamm ToBapbl Wiin ycliyTu K motpedurento? KakoBbsl ycioBus
U OpraHu3anms cObITa MPoayKTa?

5. CkoabpKo paboynx MECT MpeAroaraeTcsi OTKpPhITh B BallieM OusHece?

3ananue S.IIpuBenure mpuMepsl M300PETCHUI, TOBApHBIX 3HAKOB, TOPTOBBIX MapoK,
"Hoy-xay". UTo 00BbeIMHACT ATH MOHATHUS?

3aganue 6. Vzyunte TUNHUYHBIE 3a0TyXKIEHUS MEHEDKEPOB MPH NMPUHITUN PEIICHUS O
Ccyab0e HOBOW TEXHOJIOTMH Ha €ro MpeANpHsITHH, XapaKTepHbIE CEroJHs Ui CTPaH Pa3BUTOIO
pbIHKa. MOXHO JIM Ha3BaTh UX XapakTepHbIMU s Poccun? Ilpoaymaiite, MMErOTCS 1M CErOHs
B Poccun 00beKTUBHBIE YCIIOBUS /17151 BOCIIPOM3BEAECHUS MOAOOHBIX OLIMOOK.

3abnyscoenue 1. llpu BbIOOpE HOBOM TEXHUKU HMCXOIAT U3 €€ MPHUBICKATETBHOCTU U
IPaHIUO3HBIX BO3MOXKHOCTEH, KOTOpBIE OHACylIuT. Ha camoMm nene Hag0 HMCXOIUTh W3 TOTO,
HACKOJIbKO OHA OY/IET yJOBIETBOPSITh TPEOOBAHUSIM MTOTPEOUTEIICH.

3abayscoenue 2. Cauraercs, 9T0 IPHU BEIOOPE HOBOUM TEXHOJIOTHU HEOOXOIMMO UCXOTUTh
U3 aHallM3a TEOPETUYECKOM paIlMOHAILHOCTH M IienecooOpa3Hoctu e BHeApeHus. Ha camom
JIeJie Ha/I0 YYUTHIBATh CHIIBHOE BIIMSTHUE HBIHEITHEH MPAKTHKH U MTPOIILIOTO OIBITA.

3abnyscoenue 3. Bece ycOBepIIEHCTBOBAHUS M HOBOBBEACHHUS, B KOHIIE KOHIIOB, OyIyT
BOCTIPMHATHI W TepeHsThl. Ha camMoMm jenme Hamo OCO3HATh, YTO OOJBIIMHCTBO M3 HHUX HE
OKOHYHTCS ¥ HE JIOJDKHO OKOHYUTHCS YCIIEXOM.

3abayscoenue 4. TeXHOTOTUYIECKUE YCOBEPIICHCTBOBAHMS 00JIa/Ial0T CAMOCTOSTEILHOM
IIEHHOCThI0. Ha camoM jies1ie TOJIbKO MOTPeOUTENbONPEICISIeT UX UCTHHHYIO IIEHHOCTb.

3abnyscoenue 5. BRIMTpBIBAIOT MPUHIUIHMAIBLHO HOBBIE TexHoJoruu. Ha camom nene
HOBOE HE BCET/a 3HAYMT JIyYIIIee.

3abnysxcoenue 6. IlepcrieKTHUBBI MPUMEHEHUS HOBOW TEXHOJOTHUU MPEIOTPENETSIOT e€
ycrenrHoe BHeapenue. Ha camoM gerne pemaroniium pakTopoM 4acTo sBIsSETCS HHPPACTPYKTYpa,
HeoOXxoaumast 11t €€ BHEIPEHUS.

3aganme 7. Co3mare mnpe3eHTauui0 Ha TeMmy: «OTKpBITUS HAayKHM W TEXHUKH,
OTpeIeNMBIIINE HHHOBAIMOHHOE PAa3BUTHE OOILECTBA»

3aganue 8. Coznath npeseHTtanuio Ha Temy: !HayuyHas (aHTacTuka Kak HCTOYHUK UAEH
o OynymeMm (Bkian Benukux (paHTacToB B COIMAbHBIE KOHLENIIMU HACTOSIILETO U OYAYIIETro)».



MeToanyecKkue peKOMeHIalUM 10 MOAT0TOBKe K NPAKTHYeCKUM 3aHATHAM
no Aucuuniune «IHHOBanuu B cepBHCe»
AJIS1 CTY/IeHTOB HanpaBjeHus noaArorosku 43.03.01 Cepsuc

3ajaHue: OTBETUTb HA BOIIPOCHI, MOArOTOBUTH 5-6 ciaiiloB K BOIPOCY, BBIYYHUTH
olpeieIeHue MOHATUH, TEPMUHOB, HEOOXOAUMBIX JUISl PACKPBITUS TEMBI.

3ansiTue 1. UHHOBAaUMM ¥ MHHOBALIMOHHBbIE MPOLECCHl KAK 00bEeKT UCCIIeI0BAHMS
OcHOBHbIE BONIPOCHI:

IToHsATHE, CTPYKTYpaA U COAEPKaHNE MHHOBALIMOHHBIX IIPOLIECCOB.

OObeKTUBHBIC U CYyOBEKTHBHBIE (DAKTOPHI MHHOBAIMOHHOTO MpOIiecca.

Mozenu MHHOBALIMOHHOTO ITpolecca.

Ku3HeHHBIN UK MTHHOBAIUH

3aauu ¥ NPUHLUIBI YIPABICHUS HHHOBALUSAMU

VYCII0BUSL M TEXHOJIOTUH PACIPOCTPAHEHUs MHHOBaMiA: muddy3us u TpaHchep

oakrwdE

WHHOBAIUH.
1. Pa3nooOpasue mpoayKToB WHHOBAIIMOHHOM NEATENBHOCTH, UX POJb B Pa3BUTHH
COIMATBHBIX, SKOHOMHYECKUX M IMPOU3BOJICTBEHHBIX MPOIECCOB.
IIpakTHYeckne 3a1aHUN:
1. TlpuBeaute npumepbl U300pPETEHUMN, TOBAPHBIX 3HAKOB, TOPTOBBIX MApOK, "HOYy-Xay".
Yo 00beIUHAET 3TH ITOHATHS?
2. CocraBbre Tabnuiy «KatanuzaTopsl U HHTUOUTOPHI MHHOBAIIMOHHBIX MPOILIECCOBY

NuHOBanys DakTOpBI-KaTAIA3aTOPbI DaKTOpPBI-UHIMOUTOPHI
(yckopurenn) (cnepxuBaHMUs)
Hogoe nporpammuoe Pa6ora I[10 ¢pupm-naptaepoB | Bricokas 1ieHa
obecnieuenue (I10) bupmbr munensuposanHoro [10
W 1.1

TeMbl 10KJIa10B, cooomennii: 1-10

3anaTne 2. OCO0CHHOCTH TrOCYAapCTBEHHOI0 PEryJiMpOBAHUS HHHOBALMOHHOM
aedaTenbHOCcTH B Poccniickoii denepanuu

OcHOBHBbIE BONIPOCHI:

1. Crparerust ”HHOBaIIMOHHOTO pa3BUTUs Poccun: rocypapcTBeHHas MOJTUTHKA,
3aKOHO/IaTeNbHas 0a3a, roCyJapCTBEHHBIE MPOTPAMMBI, CyOBEKTH HHHOBAIMOHHOM
JIeSITeIILHOCTH.

2. TeXHONOIUCH U HAYKOTPAJIbI.

3. I'ocynapcTBeHHbIE M pETHOHANBHBIE MPOTPAMMBbI TIOIIEPIKKA HHHOBAIIMOHHOM
JIeATCILHOCTH

4. Tloanep:kka MHHOBAIIMOHHOM JIeATeIbHOCTH B PocTOBCKOM 00nacTu.

IIpakTuyeckue 3aJaHusA:

1. CocraBbre cxemy: «PaKTOpbI, MOBBIIAIONINE CKOPOCTh BHEIPEHUSI HHHOBAIMII

2. CocTtaBuTh IE€peUeHb JOKYMEHTOB, PETJIaMEHTHPYIOIIUX  WHHOBALMOHHYIO
JIeATENbHOCTD B PO.

Bbl - 3amecTuTeNnh reHEpallbHOTO IUPEKTOpa MHHOBALIMOHHOM (HpMBI 1Mo pabore ¢
nepcoHasioM. Ompenenure Kpyr CBOUX OOS3aHHOCTEM M pacHpeleNUTeNbHbIX (PYHKIHMN.
CocTaBpTe OpraHM3allMOHHYIO CTPYKTYpPY IOJAYMHEHHBIX BaMm nonpasfeneHuil, ONUIIMTE WX
¢yuknun. CocraBbTe JOHKHOCTHYIO WHCTPYKLIMIO JJIsi PYKOBOJWTENSI OIJHOTO U3 3TUX
MOAPAa3ACIICHUN.



Tembl 10KJI210B, coo0meHnii: 11-19

3ansTue 3. UHHOBAaNIMOHHBIH NMPOEKT - HOBasi (opMa OPraHN3anMu HHHOBAIUH

OcHOBHBIE BONPOCHI:

1. OTiMuune MOHSATUN «MHHOBAIIMOHHBIA MMPOCKT» ¥ K AHHOBAIIMOHHAS ICITEILHOCTBY.

2. XapaKTepuUCTHKa WHHOBAI[MOHHOTO TMPOEKTa: MEeNH, 3aJa4d M OTIUYUTEIIbHBIC
OCOOEHHOCTH.

3. Wcrounuku uieit HHHOBAIIMOHHOTO MPOEKTA.

4. TlpuHIMIBI OLIEHKH PEAM3yeMOCTH U TPOTHO3 3((HEKTHBHOCTH HHHOBAIMOHHOTO
MPOCKTA.

5. Konnenmus HHHOBAIlMOHHOTO TIPOEKTA.

6. busHec-11aH HHHOBAIIMOHHOTO ITPOEKTa (OOIIMIA MOAX0 K pa3paboTKe).

7. Tunonorus omMOOK HHHOBAIIMOHHOTO TIPOSKTUPOBAHUSI.

8. TlpomBmkeHHE HHHOBAIIMOHHOTO MPOCKTA.

9. Ilokazarenu 3¢(HEeKTUBHOCTH MTPOSKTA.

10.  McrouHWKM MHBECTUPOBAHMS HMHHOBAIMOHHBIX POEKTOB

IIpakTH4yeckue 3aaHus:

1. W3yunte TUNM4YHbIE 3a0yXACHHUS MEHEIKEPOB IpPH MPUHATHUH PEUICHUS O
cyab0e HOBOW TEXHOJIOTMU Ha €ro MpEeANpHUITHH, XapaKTepHbIE CETOIHS I CTpaH Pa3BUTOIO
pbIHKa. MOXHO JIM Ha3BaTh UX XapakTepHbIMU 15 Poccun? Ilpoaymaiite, uMeroTCs 1M CeroiHs
B Poccun 06beKTUBHBIE YCIIOBUS /17151 BOCIIPOM3BEIEHUS MOA0OHBIX OLIHMOOK.

3abnyxaenue 1. Ilpu BbIOOpe HOBOW TEXHMKM HCXOIAT U3 €€ MPHUBIEKATEIbHOCTH U
IPaHMO3HBIX BO3MOXKHOCTEM, KOTOpble OHacyiauT. Ha camom nene Hago MCXOIUTH W3 TOTO,
HACKOJIbKO OHA OYZIET yJOBIETBOPSTH TPEOOBAaHUAM ITOTpeOUTEIIEH.

3abnyxnenne 2. CauTaercs, 94To IPH BHIOOPE HOBOM TEXHOJIOTHMH HEOOXOIMMO CXOIUTH
U3 aHajlu3a TEOPETUYECKOH pallMoOHaJbHOCTH M LienecoobpazHocTu e€ BHeapeHus. Ha camom
JieJie HaJl0 YYUTBIBATh CUJIbHOE BIMSIHUE HbIHEIIHEH MPAaKTUKK U MIPOLUIOTO OIbITA.

3abnyxaenue 3. Bce ycoBeplIeHCTBOBaHUS M HOBOBBEJCHMS, B KOHIE KOHIOB, OyayT
BOCIIPUHATBI U MepeHsaThl. Ha camMom gene Hamo OCO3HATh, YTO OOJNBIIMHCTBO U3 HHUX HE
OKOHYHUTCS ¥ HE JOJDKHO OKOHUYHUTBCS YCIIEXOM.

3abnyxnenne 4. TeXHOIOTHUECKUE YCOBEPIICHCTBOBAHUS OOJAAI0T CaMOCTOSTEIbHOMN
IIEHHOCTHI0. Ha camoM zie1e ToJIbKO MoTpeOuTeNb OnpeiesieT UX UCTUHHYIO IEHHOCTb.

3abnyxnaeHue 5. BeMrpbiBaloT NPUHLMIIMAILHO HOBble TexHonoruu. Ha camom pgene
HOBOE HE BCET/Ja 3HAUUT Jy4IlIEee.

3abnyxnaenue 6. IlepcnekTHBbl MPUMEHEHHUS] HOBOW TEXHOJIOTUU MPEAOINPENEsoT €€
ycnemHoe BHeapenue. Ha camom ene pemaroniyM GakTopoM 4acTo sBIseTcs HHPPACTPYKTYpa,
HeoOxonumas g e€ BHeapeHus.IIpuBenute mnpumepbl H300pETEHMI, TOBAapHBIX 3HAKOB,
TOPTOBBIX MapoK, "HOYy-Xay". UTo 0ObeANHSAET 3TH MOHATHA?

2. Pa3pabortare, 000CHOBAThH U MPEIOKUTD JIJIsl IPE3EHTALUU UAEH Ul cTapTana. B
XOJI€ 3aHATHUS 00CYXJaeTcs NEPCHEKTUBHOCTD U AKHU3HECTIOCOOHOCTD MPEIOKEHHBIX UICH.

TeMbl I0KJIa10B, coo0mennii: 20-24

3anstue 4. @akTopsbl, onpeaesiiOIMe HEO0X0AMMOCTh HHHOBALMI B /1eATEJIbHOCTH
npeanpusaTHii cgepsl cepBuca

OcHOBHBIE BONIPOCHI:
1. Onpenenenue HHHOBAIMHM, HanboJee MpreMiIeMoe i chepbl cepBrca
2. OmpeneneHve WHHOBalMM, HauOojee mpuemseMoe s cdepsl  cepBuca

TPAHCIIOPTHBIX CPCACTB



3. dakToppl, oOmpeAeNsAomue HEOOXOJUMOCTh WHHOBAIMA B JIEATEIHHOCTH
NpEeANPUITHIA cPepbl CepBHUCa.

4. Vwuer nemorpadudeckux (pakTOpoB KaKk UCTOYHHKA HHHOBAIIMOHHBIX BO3MOXKHOCTEH.

5. TpeboBanus kompopra Kak OCHOBA BHEIPEHMS MPOIYKTOBBIX MHHOBAIMH B chepe
cepBuca

IIpakTuyeckue 3aJaHusA:

1. CocraBbTe cxemy: «®dakrTopsl, omnpenensonme HEoOXOAUMOCTh HWHHOBALIMM B
JEeSTEIbHOCTH NMPEANPUATHI cepbl cepBUca»

2. Ha ocHoBe mMHTepHET-ceppHUHra BbIOpAaTh pPEKIaMy HHHOBAIIMOHHOTO IMPEIIOKEHUS
bupmbl, pabotaromieit B cdepe yciuyr. [IpoBectu aHanu3 pekIaMHOTO MPOAYKTA, BBIICIHUTH
TEXHOJIOTUM OOpalieHuss K TMOTCHIMAIbHBIM KJIHCHTAM, CTUMYJIUPYIOMUX TPOJABIKCHHE
WHHOBAIIMOHHOTO MPOIYKTa
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